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SL9 High level structure, identical core text and common terms and core
definitions for use in Management Systems Standards
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SL.9.1 Introduction

SL.9.1 FF3XX

The aim of this document is to enhance the consistency and alignment of ISO
MSS by providing a unifying and agreed upon high level structure, identical
core text and common terms and core definitions. The aim being that all ISO
Type A MSS (and B where appropriate) are aligned and the compatibility of
these standards is enhanced. It is envisaged that individual MSS will add
additional “discipline-specific” requirements as required.

NOTE InAnnex SL 9.1 and Annex SL 2 and 3 "discipline-specific" is used to
indicate specific subject(s) to which a management system standard refers, e.g.
energy, quality, records, environment etc.

ZOLEOHWE, ARSI, s, s, Haohe
LB TX AN, WNCHBHGER R ERDERETRT I EICL-
T, ISO v ¥ A by AT 2 (MSS) O— B OS2 ) |
SEBHZLETHD, XA T ADMSS (K, @URHERITIZ A7 B) &

TEEBEALL, Znb0oHEomy 2 m EXEDZ L0, FOIHWT
HD, MBIO MSS 121, VEISLT, “OFEE” OBSREHEABL

THZERFEEINTND,

ERE KMHEE SL9.1, MEE SL2 X3 IZBW\WTiE, vV AV bv
AT LHUE TR O BAR 728y (B =X —, SWE, GFoEk, BREE)
ZoRT 720 “OrBEA O (discipline-specific)” & W5 SEENRFH S
W5,

The intended audience for this document is ISO Technical Committees (TC),
Subcommittees (SC) and Project Committees (PC) and others that are involved
in the development of MSS.

ZONENMEET HEEIL, ISO OHEMAEES(TC), HEZEAEE(SO),
TuTxs NEESPQC), KUY, MSS OFEEICEETAEDMDOEES
THDH,

This common approach to new MSS and future revisions of existing standards
will increase the value of such standards to users. It will be particularly useful
for those organizations that choose to operate a single (sometimes called
“Integrated”) management system that can meet the requirements of two or
more MSS simultaneously.

Rl MSS DIER K OBEAFHUE DA% OWIEIZK LT Z oda@mn T 7
n—F & & D2 L%, BRAIAEICHT S 25 OB OME ORI
DIEN D, EELD MSS OERFIA A [FIIFICf 7= T H—D~v 1T A by
AT IR v F VA N VATALMESES LD, VEERTS -
EARIN U MR L - T, BRCARR LD LR D,

Appendix 2 to this Annex SL sets out the high level structure, identical core
text and common terms and core definitions that form the nucleus of future
and revised ISO Type A MSS and Type B MSS when possible.

Z OfftlgE SL @ Appendix2 (Z1%, 5% lIE ESNL XA 7 A KD
FRERGAILZZ A7 B @ISO MSS O F8iE L 72 5, EfrffdE, HL@o
FEERD TR AN, WNIILEHGER O E R D ERE T,

Appendix 3 to this Annex SL sets out guidance to the use of Appendix 2 to this
Annex SL.

Z OftJE#E SL @ Appendix2 OfFE I+ 25 F51%, ZOMEE SL @
Appendix3 (27”7,

SL.9.2 Use

SL.9.2. FH

ISO MSS include the high level structure and identical core text as found in
Appendix 2 to this Annex SL. The common terms and core definitions are
either included or normatively reference an international standard where they

ISO MSS 1213, —OffJ&E SL @ Appendix2 [Z7 3 & 9 (2, FIikER
CHEOFE L BT A MNEEN TS, ERHEL TR LD
EFRCOVWTE, BRICHES N TWAEA L, HiEhOERE L

SES
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are included.

2 EBFAE GBS & LTRSS TV HE LB H D,

NOTE : The high level structure includes the main clauses (1 to 10) and their
titles, in a fixed sequence. The identical core text includes numbered
sub-clauses (and their titles) as well as text within the sub-clauses

ER boEIE, @S (R 1~k 10) ROZ 040, kb
NEFF THESNTWD, BOPEE 257 F X M2, Fozff
L7eMisr @SR O 0f4), KO, £OMGERICT A FRE#ish

W5,

SL.9.3 Non applicability

SL.9.3. #E# A (Non applicability)

If due to exceptional circumstances the high level structure or any of the
identical core text, common terms and core definitions cannot be applied in the
management system standard then the TC/PC/SC needs to notify ISO/TMB
through the ISO/TMB Secretary at tmb@iso.org of the rationale for this and
make it available for review by ISO/TMB.

BISI72FEIC L - T, ~2 VAV bV AT AR, EAREE, Hm
O LR DT XA N, WONCHEHARER R & 72 2 EFROWT UM
DN T E WA 2T, TC/PC/SC X, #DiR#iLEd ISO/TMB (Hifli
HEFES) OFER (tmb@iso.org) % U C ISO/TMB (Zi@& L,
ISO/TMB THERT 2 M ERH D,

NOTE: TC/PC/SC strive to avoid any non-applicability of the high level
structure or any of the identical core text, common terms and core definitions.

EFE TC/PC/SC 1%, LfitfsE, @oftil 27 %X b, WNIIE
HHFEEM O TR L R D ERDO W2 DI b AT D L 5550 5,

SL.9.4 Using Annex SL Appendix 2

SL.9.4. Fft/EE SL Appendix 2 DfE

Discipline-specific text additions to Annex SL appendix 2 are managed as
follows.

bR SL Appendix 2 ~D 4 BFEAG DT F A b OEANE, RICE > TE
Y5,

1 Discipline-specific additions are made by the individual ISO/TC, PC, SC or
other group that is developing the specific ISO management system standard.

1 SWEAOT XA FOEMIE, TC/PC/SC, XIXEA D ISO ~ % A
VRV AT BB ERE L T D ZEDOMD TN — T HME 2 I EET D,

2 Discipline-specific text does not affect harmonization or contradict or
undermine the intent of the high level structure, identical core text, common
terms and core definitions.

2 DEEAOTFA ML, EAfE, @O LR ST A MIEONC
HEHFE L O L R 5 EROBEEITHERET, ThoDEXLETFEE
T, o, TNHLDOEEZTDIR,

3 Insert additional sub-clauses, or sub-sub-clauses (etc.) either ahead of an
identical text sub-clause (or sub-sub-clause etc.), or after such a sub-clause
(etc.) and renumbered accordingly.

3 BIMOMES GF 2 BEUBEOMaESREZET) %, @7 $ A b
DO/ E SO XITZEDHZRIZHAL, ZRIUCHE> TEREESZOIRVEL
1T9,

NOTE 1: Hanging paragraphs are not permitted — see ISO/IEC Directives, Part | {£58 1 55 T2 0 BT HWR W (ISO/MEC BHMEHHIEsE 55 2 &6
2, clause 5.2.4. D 5.2.4 ),
NOTE 2: Attention is drawn to the need to check cross referencing FEEE2 FHEEMOMESRIZOWTIIEETA2LERD S,

4 Add or insert discipline-specific text within Appendix 2 to this Annex SL.
Examples of additions include:

4 EFEAEOTXFA NEZONEE SL @ Appendix 2 [ZFL#H S5 3
BOFEEE DT XA LR/ XIILEHFE - P &R D ERIS, BN
NI AT B, BAIOFIERIITT,

a) new bullet points

a) Fi-7pt = Ly NEHOBI

b)discipline-specific explanatory text (e.g. Notes or Examples), in order to
clarify requirements

b) ERFIHEZATAL T 57200, 4B EA OB T F 2 S 21F, T,
R ENI

¢) discipline-specific new paragraphs to sub-clauses (etc.) within the identical
text

c) Ll T XA OFOMESRE) ~D, HBEA O T IR BIE OB

d)adding text that enhances the existing requirements in Appendix 2 to this
Annex SL

d) Z OlftEESLOAppendix 20 OREFOE R FIEH A iR T 257 F A
I~ DIEAN

5 Avoid repeating requirements between identical core text and discipline

b o272 ZBEL CTHEOTRELRDTHA MNIHLERT XA M %&iB
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-specific text by adding text to the identical core text taking account of point 4.2
above.

IU7efER, @7 2 b ESEEADT F A b & TR CZRFHED
DIRENRNEIITT D,

6 Distinguish between discipline-specific text and identical core text from the
start of the drafting process. This aids identification of the different types of
text during the development and balloting stages.

6 JRERERT vt ZDRNOR RN, 2EEAT FA K EH@ofEL
ERDTHRAMERKIIT D, ZhUE, BB M O EERRE T, R
LIEHADT F A b Ziknld % DI,

NOTE 1: Distinguishing options include by colour, font, font size, italics, or by
being boxed separately etc

HEER1IXAOFEE LTI, B, 7+, 742 A X, FUHROF]
A, P CxXELE T/ EOBRE R H 5,

NOTE 2: Identification of distinguishing text is not necessarily carried into the
published version.

HERL 2 7% A POXBIOMANE, FITHRTITLT L HAT O BEIT2R0,

7 Understanding of the concept of “risk” may be more specific than that given
in the definition under 3.09 of Appendix 2 to this Annex SL. In this case a
discipline-specific definition may be needed. The discipline-specific terms and
definitions are differentiated from the core definition, e.g. (XXX) risk.

7 “URZ” LWIHBAOEMRIT, = O /EE SL @ Appendix 2 @ 3.09
DEFRITTRENTZLDLEVE, BICEHATHIEA LD D, ZOHA,
SWEAOREBEMNERBLELRZ N5, DEEAOHER NESE
X, LD EREIIXBIT S,

i (XXX) U =27

NOTE: The above can also apply to a number of other definitions.

L EEREOZ L, o2 OFEBICHLY TUTE S,

8 Common terms and core definitions will be integrated into the listing of
terms and definitions in the discipline-specific management system standard
consistent with the concept system of that standard.

8 HEABMOTEL LRI EERTY, HPHEAO~X AL MV AT LM
BICHET DHELVNEEZO—BITHRA L, TORKBOM KRR B
XH 5,

SL.9.5 Implementation

SL.9.5 FEffi

Follow the sequence, high level structure, identical core text, common terms
and core definitions for any new management system standard and for any
revisions to existing management system standard.

2TOPFHDOZ AL AT LAHOBRBE L OEFEO~ 3T A |k
VAT AR AL ET BN, REEBOIER, R, HEo b
ERDTXAN, WONCHEHFER O L R D ERICNED,

SL.9.6 Guidance

SL.9.6 F5|

Find supporting guidance in Appendix 3 to this Annex SL.

WSRO T2 DF 5% Z Ol EE SL @ Appendix 3 127377,

Appendix 2 (normative)

Appendix 2 (RE)

High level structure, identical core text, common terms and core definitions

EATHEE, HRBOTRELRDELET XA, EBRABROCIELRDE
B

NOTE : In the Identical text proposals, XXX = an MSS discipline specific
qualifier (e.g. energy, road traffic safety, IT security, food safety, societal
security, environment, quality) that needs to be inserted.

Blue italicized text is given as advisory notes to standards drafters.

HRIERE~DERL HETHFR FOhT XXX LRTLLTHHHWHIC
X, ¥R A L FURT LAOSBEA ZRTEME (BlE, =
IR — ERZELZE, ITtX=2V T4, BhEs, taks
=2 U7 ¢, BE, WE) 2HATLILNERD D,

FOAEEDT X A M, BBERIERE~DSE %277,

Introduction X

DRAFTING INSTRUCTION: Specific to the discipline. HHBAERE ~DFERE DHICEGDOH D,
1. Scope 1. B A&

DRAFTING INSTRUCTION: Specific to the discipline. HASERRE ~DFFL FICEADH D,
2. Normative references 2. 5IF#E
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DRAFTING INSTRUCTION: Clause Title shall be used. Specific to the
discipline.

HBAERLE ~OFER  ZOBA Z M L2 iidiz by, 2% EA O
%)O)o

3. Terms and definitions

3. AR VES

DRAFTING INSTRUCTION: Clause Title shall be used. Terms and definitions
may either be within the standard or in a separate document. To reference
Common terms and Core definitions + discipline specific ones.

BURSAERRAE ~DIERE  ZOBA 2R L2 ThiEe 6w, ML OE
Fld, HFHHEOPIZEML TH, HNTHERK S LTREL TS Ju,
i FE M O & e 2 R NS o B B A 2 R M VE R A B R
Do

For the purposes of this document, the following terms and definitions apply.

OB THWA ERHEROVERIE, RIZELD.

DRAFTING INSTRUCTION 1 The following terms and definitions constitute
an integral part of the “common text” for management systems standards.
Additional terms and definitions may be added as needed. Notes may be added
or modified to serve the purpose of each standard.

BUBA/ERAE ~DIER 1 RITRTHFELAOERIL, R TA TR
T LMD T XA BT ACRAI RO TH D, Zh bSO MR
MOEFRSL, HLEIISUT, BIMLTIY, FHEOBRIZH S X512
oD, ERAZBNIIEEL TS LV,

DRAFTING INSTRUCTION 2 Bold type in a definition indicates a
cross-reference to another term defined in this clause, and the number
reference for the term is given in parentheses.

HRBIEREB ~DER 2 EHENOKTRLIL, ToRFREEIN-HEN
COBEOMOEH TERSN TWAHELEESREEINTNWAZ &
KL, TOSRERESEFRINMNICR L TN D,

DRAFTING INSTRUCTION 3 Where the text “XXX” appears throughout this
clause, the appropriate reference should be inserted depending on the context
in which these terms and definitions are being applied. For example: “an XXX
objective” could be substituted as “an information security objective”.

FRREAERRE ~ DR 3 ZOFEEIIBWWT XXX LW KRS
e, INOOHGEROCERPEHINDRNIIS T T, @R CE%

XXXAZHRAT D Z ENFEE LV, B, “XXX B 1, “fHHt¥x=
V7T 4 B ICEESHZI DI LNTED,

3.01
organization

3.01
#i#% (organization)

person or group of people that has its own functions with responsibilities,
authorities and relationships to achieve its objectives (3.08)

H 5O HRB.08) & ET D7z, FHIE, HERKOFAABIRZME S IMA O
BEREZ o, ASUIAXDEEY,

Note 1 to entry: The concept of organization includes, but is not limited to
sole-trader, company, corporation, firm, enterprise, authority, partnership,
charity or institution, or part or combination thereof, whether incorporated or
not, public or private.

ERE MBSV ORI, ALY, ARNPERNEDT, H
WL, 2th, BA, FHE, ¥, YR, hERESAE, EERIHIG
F LR, EIhbo—fE L ITMeErnaEhd, L,
CRDHIIRESND D TRV,

3.02
interested party (preferred term)
stakeholder (admitted term)

3.02

FIEBIRE (interested party) (ELEHEE)
AT — 7 R’V Z — (stakeholder) (FF&EMHEE)
3.02

FIEBILRHE (interested party) (HELEIHIFE
AT — 7 Hx)VZ — (stakeholder) (FF&EHFE

HRBARE~DERL. _2OMED Y 5, JIS THEHA LRV —HFIZ2\T

)
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R Z =" e LTV AH0,

LCWAew, “A7—77%

o, WHMHIC, WL EOFMARABAEZLERT2OPEE LY,

ZORE T RIERRET A

person or organization (3.01) that can affect, be affected by, or perceive
themselves to be affected by a decision or activity

HAHREFELS L ATENHEL 521550, TORBELZTHBD M,
NI FOREEZIT D ERiE LT D, # A 3AEREB.01),

3.03
requirement

3.03
EREIE (requirement)

need or expectation that is stated, generally implied or obligatory

BH/REN TS, BERERO D BICTHINTWD UTHEE & L TEK
INTW5, =— X IHIFE,

NOTE 1 to entry: “Generally implied” means that it is custom or common
practice for the organization and interested parties that the need or
expectation under consideration is implied.

FEE1 “BEEEOIBICTHRENATWND” &iF, ML H=—AX
IR RIEERD O BIC TSN TWD Z &5, ML OHRIFERREIC L
ST, BEXTEITTHLZ LEE%RT D,

NOTE 2 to entry: A specified requirement is one that is stated, for example in
documented information.

R 2 BUEECRFH &1L, H1AE, CEELIEROPTH RS ATY
DESREHEZ D,

3.04
management system

3.04
<XV A M A7 A (management system)

set of interrelated or interacting elements of an organization (3.01) to establish
policies (3.07) and objectives (3.08) and processes (3.12) to achieve those
objectives

J7#H(3.07), HRY(B.08) K N D HHZFERT A0 D 7 r& R(8.12) % HE
NET DO, FAEICEET S IS EICIERT 5, fRkE.01)0—H D
EES

NOTE 1 to entry: A management system can address a single discipline or
several disciplines.

1 -2~ A L M AT AL, B—XITEEOSTHEZRY KD
ZEMWTE 5B,

NOTE 2 to entry: The system elements include the organization’s structure,
roles and responsibilities, planning, operation, etc.

HERL 2 AT LAOEFITIE, Mo, KERUELE,
ENEEND,

FhE, EAR

NOTE 3 to entry: The scope of a management system may include the whole of
the organization, specific and identified functions of the organization, specific
and identified sections of the organization, or one or more functions across a
group of organizations.

BE3 v RUAL NURAT AOEMEME LTI, MK, Mo
B CHREE SRS, SN O A TREE S 7 EF, O Mk
F£FE D AT 5O XIIEEOWEE, RENRHVIED,

3.05
top management

3.05
Fy F<=FXP A b (top management)

person or group of people who directs and controls an organization (3.01) at the
highest level

AL CHRERRGBOD 2R L, BT DM ASUIAX DEE Y,

NOTE 1 to entry: Top management has the power to delegate authority and
provide resources within the organization.

BERE1 by F=xUA ME, MENT, HEREZEL, GRZEHT
2NEHL-TWVD,

NOTE 2 to entry: If the scope of the management system (3.04) covers only
part of an organization then top management refers to those who direct and

R 2 =R VA FT 2T L(8.04) D AHFH DR DO — 5721 T D84,
hy TP~ A 0 ML, fNOZo—EE2EEL, THT A0

control that part of the organization. Do

3.06 3.06

effectiveness E3ME (effectiveness)

extent to which planned activities are realized and planned results achieved FHE L7 iEE A AT L, FHE LR R Ak LR,
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3.07
policy

3.07
Fi¢t (policy)

intentions and direction of an organization (3.01) as formally expressed by its

by 7RV AL FB.0BIC L o TERICEHI S 728K (3.01) D EIX K

top management (3.05) OFmft T,

3.08 3.08

objective HE (objective)

result to be achieved T DGR,

NOTE 1 to entry: An objective can be strategic, tactical, or operational. L1 HAYE, BRI, BRI SUTEA TH 0 1E D,

NOTE 2 to entry: Objectives can relate to different disciplines (such as
financial, health and safety, and environmental goals) and can apply at
different levels (such as strategic, organization-wide, project, product and
process (3.12)).

ERER 2 BHOUE, B ZpmEl (B0, M, Zaft, REOSER
(goal) | IZBHH LG D DO TH Y, #hx 2Bk [H]21F, BIEK L1,
MR eE, Yevos NEGL, 8T, v X@.12) 28] THEHT
ERAR

NOTE 3 to entry: An objective can be expressed in other ways, e.g. as an
intended outcome, a purpose, an operational criterion, as an XXX objective or
by the use of other words with similar meaning (e.g. aim, goal, or target).

R 3 B, #lziX, BEXTHEE, HEY (purpose), EHREE L,
BIOWTRITHZEHTED, iz, XXX HJEWIHI REDIEFHT H H
B, Xix, AT X9 7Bz S OBIOF3E [ : 31 (aim) , B S (goal),
HIE (target)] TRIT I L HLTEX D,

NOTE 4 to entry: In the context of XXX management systems XXX objectives
are set by the organization, consistent with the XXX policy, to achieve specific
results.

BEIRAXXX v (PR v F AT AORE, Mk, HEoRsfaEZakd
B2, XXX et EAED ENT- XXX B ZRET D,

BHEBERE~ORET —OXET~FIAL N VAT LAORTOH— L

ADOER,

fi JIS Q 9001 TiE “(ME)

DD, EHESFEAOJIS ITBWTL, SFEAON R, R E%

F7o, TOEIROYEE7: Eeo0TE, JIS ofifsiiZitdk L, SFIHE

WAL CHATHZ ENEE LY,

3.09 3.09
risk YR (risk)
effect of uncertainty ARHED S DL

NOTE 1 to entry: An effect is a deviation from the expected — positive or
negative.

HRE 1B LT, IS Tna 2 s, fFELWHmXTarE L<
RVTTENZ I (TE) BTS2 209,

NOTE 2 to entry: Uncertainty is the state, even partial, of deficiency of
information related to, understanding or knowledge of, an event, its

D 2 RS &IE, FE, TOMRUILOR Y LT SICHT 5,
e, B SUIMERIC, 7 & MRS TOMER HDREZV I,
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consequence, or likelihood.

NOTE 3 to entry: Risk is often characterized by reference to potential events
(ISO Guide 73, 3.5.1.3) and consequences (ISO Guide 73, 3.6.1.3), or a
combination of these.

B3 VUAZIE, EZIVEHIERJIIS Q0073 D 3.5.1.3) L UERJIS
Q 0073 ? 3.6.1.3), XIXZINHDOMAETIZONWTHRRDE Z LITLk-T,
ORI ERT I ENE,

NOTE 4 to entry: Risk is often expressed in terms of a combination of the
consequences of an event (including changes in circumstances) and the
associated likelihood (ISO Guide 73, 3.6.1.1) of occurrence.

HFE 4 UV A7 1%, &5 FG(Z DR NOENE G, )DRER & ZDF
AEDRZVRTEJIS Q0073 ? 3.6.1.1) & DfAE L LTEHEND Z
LR,

3.10
competence

3.10
J1& (competence)

ability to apply knowledge and skills to achieve intended results

B LR EER T 272018, Ak OHEZ T 28870,

3.11
documented information

3.11
CEA L7-1E#H (documented information)

information required to be controlled and maintained by an organization (3.01)
and the medium on which it is contained

MRRGBODERLL, MFFT 2 X D ERIN TV LIEHR, ROZNNE £
TV DA,

NOTE 1 to entry: Documented information can be in any format and media and
from any source

ERD 1 3G B L2E L, 5w AR ORI 2 &5 2 LISTE,
HOEPOIERIENDFDH LB TE D,

NOTE 2 to entry: Documented information can refer to

HEE 2 CEALLEBRICE, RISTTEORHV1ES,

— the management system (3.04), including related processes (3.12);

—BET 5 7 R(B.1DE G Rx T A L F VAT A(3.04)

— information created in order for the organization to operate

—HAFROE A D 7= OITHERR SR CrEE)

(documentation);

— evidence of results achieved (records). —EM SN R OFHL Giék)
3.12 3.12
process Zu¥ A (process)
set of interrelated or interacting activities which transforms inputs into ATy NET Y NSy MIEWT S, AT 2 X3 AIC/EH
outputs 9% —HOIEHE),
3.13 3.13
performance /X7 —~< A (performance)
measurable result HIE FTRE 72 Al 3,

NOTE 1 to entry: Performance can relate either to quantitative or qualitative
findings.

B 1 N7 4 —~ A, EERUTEMERZ2AT RO WIS B L
5%,

NOTE 2 to entry: Performance can relate to the management of activities,
processes (3.12), products (including services), systems or organizations (3.01).

B2 7 +—~ AL, 5, FutR(3.12), 8ih(r—e 252 51T,),
VAT A, TG0 OEE EEICEE LG5,

3.14 3.14

outsource (verb) SN ZEFET 5D (outsource) (Hi)

make an arrangement where an external organization (3.01) performs part of | & 2 #H#R(3.01) DEELHE X X7 v R (8.12) D — i & 4 O REAK(8.01) 735
an organization’s function or process (3.12) Mg 5 LWV RO EIT I,

NOTE 1 to entry: An external organization is outside the scope of the

HE AR LEEEY T e RBA2ITR VA Y PV AT A
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management system (3.04), although the outsourced function or process is
within the scope.

B.00) DM MEFNIZH 505, MTOEBEBODIZTRI ALY AT A
OO H B,

3.15
monitoring

3.15
Bt (monitoring)

determining the status of a system, a process (3.12) or an activity

AT A, 7atR(3.12) TIEB ORI A HIEICT D Z L,

NOTE 1 to entry: To determine the status there may be a need to check,
supervise or critically observe.

HRR RIS T 2720108, Ak, BEE SUTEEROVBIE D LR
Sabdb,

3.16 3.16

measurement Hl7Z (measurement)
process (3.12) to determine a value ExERESTH T A(3.12),
3.17 3.17

audit A (audit)

systematic, independent and documented process (3.12) for obtaining audit
evidence and evaluating it objectively to determine the extent to which the
audit criteria are fulfilled

LA HEN - SN TV AREZHET L7010, BEIFEINEL,
ITNEFEBOCETT 57200, KRIT, ML, XELLEZTrk
2(3.12),

NOTE 1 to entry: An audit can be an internal audit (first party) or an external
audit (second party or third party), and it can be a combined audit (combining
two or more disciplines).

BR 1AL, NAEAGE 8 I MEEG - BBO0TR
Th, UHEABAGROSBOMED) T HH D35,

NOTE 2 to entry: “Audit evidence” and “audit criteria” are defined in ISO
19011.

HERL 2 “BEAGEIL KO “EEAIUE” X, JIS Q 19011 ITEHZ STV
%)

3.18

3.18

conformity #& (conformity)

fulfilment of a requirement (3.03) ERFIEB.03) A/ L TN D Z b,

3.19 3.19

nonconformity R@E S (nonconformity)

non-fulfilment of a requirement (3.03) BEREIH(B.03) &0/ L TN &y

3.20 3.20

correction EIE (correction)

action to eliminate a detected nonconformity (3.19) BRH SN FREEGLYDERET DD DUE,
3.21 3.21

corrective action

R IEAE (corrective action)

action to eliminate the cause of a nonconformity (3.19) and to prevent
recurrence

FEEBLYDIRREZFREL, HREEILT D72 DWLE,

3.22
continual improvement

3.22
#WERERIEE (continual improvement)

recurring activity to enhance performance (3.13)

N7 —<r AB.13) %[ LT 5701040 K LiThh 575,
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4. Context of the organization

4 FHRORM

4.1 Understanding the organization and its context

4.1 MK OE DRROFRAE

The organization shall determine external and internal issues that are
relevant to its purpose and that affect its ability to achieve the intended
outcome(s) of its XXX management system.

AT, HEROHMICEREL, o, FOXXX VXU ALY FUVATFAD
B U R A T DO R 52 5, SN KON O
REZE L2 uiEZe 5720,

4.2 Understanding the needs and expectations of interested parties

4.2 FIEBRE O =— R OHIF OHE

The organization shall determine

FHRRIE, WROFEARE LTI S0,

— the interested parties that are relevant to the XXX management system,
and

— XXX~V A bV AT M HEET SR ERRE

— the requirements of these interested parties.

— T OMEBIRE O ERHIH

4.3 Determining the scope of the XXX management system

4.3 XXX =XV A v MR T AOHEASGEORE

The organization shall determine the boundaries and applicability of the XXX
management system to establish its scope.

kL, XXX %P A F AT LAOBEMEHZ ED D722, F0E
FR O PTREE 2 08 L 72 1 U7 7220,

When determining this scope, the organization shall consider

Z O AEHEZRET D & X, MRE, ROFEHZEELRZTIERS
QAN

— the external and internal issues referred to in 4.1, and

— 4. UTHET DI L O ER O RE

— the requirements referred to in 4.2.

— 4.2\ ET B ERFIH

The scope shall be available as documented information.

XXX =T A v AT AOEBARAE, XELEHRE L CRIA
BEZRIRBEIC L TR RIT IR B 2w,

4.4 XXX management system

4.4 XXX PRAV MV RAT A

The organization shall establish, implement, maintain and continually
improve an XXX management system, including the processes needed and
their interactions, in accordance with the requirements of this International
Standard.

R, ZOHBOBREFIHIINEST, LERToEARTZENS O
HEMZEET, XXX RV ALY NAT AR L, FERL, HEEL,
M, HEGAIICEE LR T UE R a0,

5. Leadership

5 V—HF—v7

5.1 Leadership and commitment

51 V—F—v o 7RPaIybAvb

Top management shall demonstrate leadership and commitment with respect
to the XXX management system by

My 7<= A ML, RIDRTEEIZE ST, XXX RV A PR
TAZETHY) ==y TR ay AV MEEFELRTIE RS
fcib\o

— ensuring that the XXX policy and XXX objectives are established and are
compatible with the strategic direction of the organization

— XXXT7#t M OXXX B & fENL L, £ 30 5 D5k O B Y 72 07 e & il
VYD L EMFEICT D,

— ensuring the integration of the XXX management system requirements into
the organization’s business processes

— MO FE IO AA~DXXXT KT A L FUAT AESREFEEHOKS
I T D,

— ensuring that the resources needed for the XXX management system are
available

— XXX~V RV AL MV AT DIREREENPFARETH D Z & ahk
BT 5,

— communicating the importance of effective XXX management and of
conforming to the XXX management system requirements

— H7eXXXw 3P A Y PEOXXX 32T A 2 by AT A REIE A
DM E D EBEM: A ARET D,
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— ensuring that the XXX management system achieves its intended
outcome(s)

— XXX XA N AT ARFORIK UT- R A ERT D 2 & A
FIT B,

— directing and supporting persons to contribute to the effectiveness of the
XXX management system

— XXX¥ AR VAL T RAT AOFIEICTFEGT DL O Ax L, X
BT 5.

— promoting continual improvement

— HkRERIEE A et T D,

— supporting other relevant management roles to demonstrate their
leadership as it applies to their areas of responsibility.

— ZOMOBEET H2ERENZORLOFRICBNTY —F—2 v/
I H LD, BHBOKE L2 TET S,

NOTE Reference to “business” in this International Standard should be
interpreted broadly to mean those activities that are core to the purposes of the
organization’s existence.

L ZOHKT “HE LWORA, ThuL, MBOFEDO IO T
BLmDiRE L VO JKROBR TINS5 Z ENZEE L,

5.2 Policy

5.2 J#t

Top management shall establish a XXX policy that

by PR AL ML, IWOFEEG -3 XXX F#t&2 L LT i
Y AN

— is appropriate to the purpose of the organization

— ARk BAYICK L T TH 5,

— provides a framework for setting XXX objectives

— XXX HBDORED T DRI %=1,

— includes a commitment to satisfy applicable requirements, and

— BHINDERFEEmMIT I E~Da Iy A M EET,

— includes a commitment to continual improvement of the XXX management
system.

— XXXV RV A NV RAT AORKGRISES~D I v R AV N EET,

The XXX policy shall

XXX F#HE, WIS FEH A S 2T TR 670,

— be available as documented information

— CEALLEHRE L THAARETH S,

— be communicated within the organization

— RN BET D,

— be available to interested parties, as appropriate.

—HEE UT, MERRANAFARETH D,

5.3 Organizational roles, responsibilities and authorities

5.3 MROKE|, BEKUHER

Top management shall ensure that the responsibilities and authorities for
relevant roles are assigned and communicated within the organization.

Ny PR A ME, BETAIHEENCK LT, ELEOMEREZEID Y
T, MBPNCRET D Z & 2RI LTI R SR,

Top management shall assign the responsibility and authority for:

by =%V A L ML, ROFIHEIZK LT, EELRCHERZED Y TR
AU S 70,

a) ensuring that the XXX management system conforms to the requirements of
this International Standard: and

AXXX VXA MV RAT AR, ZORKOBERFIEIIES T L
MR D,

b) reporting on the performance of the XXX management system to top
management.

b) XXXV XAV N AT ADNT y—<w 2 A% by IR A L MT
WET 5,

6. Planning

6 #tE

6.1 Actions to address risks and opportunities

6.1 U RZROBEE~DOEFLAR

When planning for the XXX management system, the organization shall
consider the issues referred to in 4.1 and the requirements referred to in 4.2
and determine the risks and opportunities that need to be addressed to

XXX RV A N ATAOREERET D & &, Mk, 4.1 (HEE
THMEN PN 42 ICHET HERFHEAZE L, IROFIHEDOT-OIZEY #
TN HDH Y AT ROBESZPE LRT IR B0,

— assure the XXX management system can achieve its intended outcome(s)

— XXXV R A N AT LN, FOBRLERELZERTEXH L%
WeFEIZT 5,
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— prevent, or reduce, undesired effects — 2F L AWVEERPIETRET 2,

— achieve continual improvement. — AERERICGE A R T D,

The organization shall plan: AR, ROFIHZFHE LRIT VLR 57220,

a) actions to address these risks and opportunities, and a) Btk o TRE L7 U A7 R OBES ~D B A

b) how to b) ROFEEAT H Sk

— integrate and implement the actions into its XXX management system — ZORRHADXXX VR Y AV NV AT A7t A~OffG b OV E i
processes

— evaluate the effectiveness of these actions. — X ORGHA DA O

6.2 XXX objectives and planning to achieve them 6.2 XXX HEHEOZENEZERT 200 BERE

The organization shall establish XXX objectives at relevant functions and HARIL, BRET DEM A OPEEICBWT, XXX HEYZ2HES Ltz

levels. Hauy,

The XXX objectives shall XXX HJIE, WROFHEZR - S 2THIER LR,

— Dbe consistent with the XXX policy — XXXF#t &S LTS,

— be measurable (f practicable) —  (FHrrreelme) WEFRETH D,

— take into account applicable requirements — WH SN D ERFHEZRICAND,

— be monitored — BT 2,

— be communicated, and — [mET 5,

— be updated as appropriate. — BN CTC, BHT 5,

The organization shall retain documented information on the XXX objectives. | #iffki%, XXX HEIZRET 2 CEAL LB R EZRFE LT R 5720,

When planning how to achieve its XXX objectives, the organization shall Ak, XXX HZ ED X D IZERT 2T OWTEHET 5 & &, RO

determine FIEARE LTI 5780,

— what will be done — FEh I

— what resources will be required — RGP

— who will be responsible —BEH

— when it will be completed — SRR

— how the results will be evaluated. — AR ORI G 15

7. Support 7T X8

7.1 Resources 7.1 &R

The organization shall determine and provide the resources needed for the AL, XXX =32 VA2 MU AT LAORESE, Fiht, MR OWken doE

establishment, implementation, maintenance and continual improvement of (BB RE L, L2 T 5720,

the XXX management system.

7.2 Competence 7.2 h&E

The organization shall ARk, ROFHEITORITITR B0,

— determine the necessary competence of person(s) doing work under its — B OXXXNRT =~ VA LE B 52 A¥EEEZOEF T TITO A
control that affects its XXX performance, and CUIAR) IR T BERET D,

— ensure that these persons are competent on the basis of appropriate —HEIRHE, P SUTRBRIZIE ST, ZNHD A2 B 1w %E 1z T
education, training, or experience; WD ZEEMEICT D,

— where applicable, take actions to acquire the necessary competence, and — ST LA, T, NERNEEFIIOT DO DNEE LY,

(ARG - R - il 2 259



evaluate the effectiveness of the actions taken, and

& o TAE D H 2R D,

— retain appropriate documented information as evidence of competence.

— NEOFHLL LT, YRS Ll e kT 5,

NOTE Applicable actions may include, for example: the provision of training
to, the mentoring of, or the re-assignment of currently employed persons; or the
hiring or contracting of competent persons.

HRE EASNALEICE, BlziE, BAEREA L TWHWAAXICHT 5,
HE IR ORRM, FHEOFEh, MERBOFEERERHY, Fiz, hE
Pzl N2 DM, 5 LIz Ax DK ELH D,

7.3 Awareness

7.3 Rk

Persons doing work under the organization’s control shall be aware of

MR DOBEE T T < A& 1L, ROFEIRIZE L Tz 7272 il
SYAAAN

— the XXX policy

— XXXt

— their contribution to the effectiveness of the XXX management system,
including the benefits of improved XXX performance

— XXX T =~ ADM I L > TH LN HIEZ &Ly, XXX~
AV AL NV AT LOFMEIKT D EH D DOEBR

— the implications of not conforming with the XXX management system
requirements.

— XXXv RV A P UAT AERFIAICHEA LRWI & OFEK

7.4 Communication

74 alZa=l—T gV

The organization shall determine the need for internal and external
communications relevant to the XXX management system including

FBRY, ROFBHEZED, XXX v XA R AT LICHEET AN
HEOHNEOa I a=r— g 2 EETHHLEEZRE LRITH
X722 5720,

— on what it will communicate

— aa=l—a ONE TERET D)

— when to communicate

— a3 a=k—3 g DEEEY

— with whom to communicate.

— a3 a=h— g rDORNBRE

7.5 Documented information

7.5 XELLEBH

7.5.1 General

751 —%

The organization’s XXX management system shall include

WD XXX v~ %P A L M AT AE, ROFEHEEZGSERTNIERS
720N,

— documented information required by this International Standard

— Z OB ERT L SCEAL LI

— documented information determined by the organization as being necessary
for the effectiveness of the XXX management system.

— XXX~V RV A MV AT AOFIMED T80
RE LT, CEAL LT

(ZHETH D LA

NOTE The extent of documented information for a XXX management system
can differ from one organization to another due to

B XXX ~YXTAL R AT LD LEN L ERORE
RDOE I BRHHIZE T, ZNENOMIBKTRRLGEND D,

— the size of organization and its type of activities, processes, products and
services,

— MFEOHEL, WNTIEE), ek A, "WHKOY—E2OfEA

— the complexity of processes and their interactions, and

— 7k AROZE O AEAEH OEHES

— the competence of persons.

— A&xDHE

7.5.2 Creating and updating

7.5.2 {ERRKROFEH

When creating and updating documented information the organization shall
ensure appropriate

LEAL L ERA B L ORI D8, Mk, ROFHAMHEIZL

— identification and description (e.g. a title, date, author, or reference
number)

AR E AR AN
— W) ik KOGt (B 21X, Z A bov, BAF, 1ERE, &)
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— format (e.g. language, software version, graphics) and media (e.g. paper, — WY W 20X, 558, Y7 bU T O, XFR) & UK z
electronic) X, K, Eﬁ%ﬁiﬁ-‘)

— review and approval for suitability and adequacy. —EOIME N ORI 5, @R L B 2 — KUK

7.5.3 Control of documented information 7.5.8 XELLIZEROETH

Documented information required by the XXX management system and by this
International Standard shall be controlled to ensure

XXX v~ XA VAT AR ORNZ OB TERIN TS XEL
7B RIE, WOFHEEZMERIZT H72DI, EE LR TR 5720,

— it is available and suitable for use, where and when it is needed *jfiﬂﬁ L7258, SEp b iz, ©hHEpl Z AT, ANRAEEND
FIUHIZE L7 RRET 3@ %
— it is adequately protected (e.g. from loss of confidentiality, improper use, or | — TE(L L= FR N+ STV AW 2 1E, Mo, K
loss of integrity). W) 7o L e 2O IR S O1R#)

For the control of documented information, the organization shall address the
following activities, as applicable

TEAL L HHROEHICTY 2o T, M, 3256100, %7,

ROITENTHDY A E 2T ER 57220,

— distribution, access, retrieval and use,

—fift, 7R, BRELROFIH

— storage and preservation, including preservation of legibility

—n PO SHMRIEN S 2 L A ST, (RE RO

— control of changes (e.g. version control)

—EHEOEIWIZIE, ROEE)

— retention and disposition

— PRFF R OPEHE

Documented information of external origin determined by the organization to
be necessary for the planning and operation of the XXX management system
shall be i1dentified as appropriate, and controlled.

XXX v RV A RV AT AOFHE K OSEH O 72 OIZHHRR DS LB L iRk
E LTV DB OCEEAL LTI, MBI U T, BHEL, BEL
AT UER S0,

NOTE Access implies a decision regarding the permission to view the
documented information only, or the permission and authority to view and
change the documented information, etc.

ERL 7R &, SCEELEROREZE T OFFANICE 5k
iE, Xiﬂ: L7 iG OB K O OFF ] R ORI 2 00E, 72
EEEKRT D,

8. Operation

8 #EH

8.1 Operational planning and control

8.1 EHDEE K EE

The organization shall plan, implement and control the processes needed to
meet requirements, and to implement the actions determined in 6.1, by

WERT, IR THEEOEMIZ L > T, ERFHEEZHE-T-D, KON
6.1 TWRE LI-HAZEME T DI E R T e AZEE L, %
L, DOBE LTI D20,

— establishing criteria for the processes

— Tu AT S REORE

— implementing control of the processes in accordance with the criteria

— XD T, T o AOEH O EN

— keeping documented information to the extent necessary to have confidence
that the processes have been carried out as planned.

—7'm AHNGHENR Y IS S LT &V D R 2 b DT DT R

BRED, CELTIGROMRE

The organization shall control planned changes and review the consequences of

ML, FHELAEAZERL, B LARWERIZ L > TEURR

unintended changes, taking action to mitigate any adverse effects, as Zlta—L, LWEIZSUT, AEREELENT HWNEL L LT

necessary. R B0,

The organization shall ensure that outsourced processes are controlled. AL, AR L2 7 a AREHEINTWD Z L2/ LT
R B0,

9. Performance evaluation 9 N7 x—< A

9.1 Monitoring, measurement, analysis and evaluation 9.1 B, B, St K OEHMm
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The organization shall determine

FAkIE, ROFHZRE L2 THIER 67220,

— what needs to be monitored and measured

— L SNDERKROHE DR

— the methods for monitoring, measurement, analysis and evaluation, as
applicable, to ensure valid results

—HET BN, BT, RUARREWELT 5D, B,
WiE, SR ORI 7k

— when the monitoring and measuring shall be performed

— B AR e ONRIE 0D 5 it L

— when the results from monitoring and measurement shall be analysed and
evaluated.

— B R ONHIE DFRER D, ST e OFHAT D IRp 3]

The organization shall retain appropriate documented information as evidence
of the results.

MAEIL, ZOREROFELE LT, WU CE L ER e fef LT
i 6720,

The organization shall evaluate the XXX performance and the effectiveness of
the XXX management system.

WL, XXX X7 4=~ AN OXXX TR AL N AT ADHR)
PEZ B L 22 UE 72 720,

9.2 Internal audit

9.2 HNHEE

The organization shall conduct internal audits at planned intervals to provide
information on whether the XXX management system;

MR, XXX =2 PR M AT ARROIRBIZ B B S DN
HIERERIET 272012, HOLCDTED T EINRE CHNEEA 2 F 6 L
RUTIUE R B 70,

a) conforms to

a) ROFBHIZHEAELTWD,

— the organization’s own requirements for its XXX management system

— XXXV RV A FUVATAZBEE LT, MBEARNHEE LBk E
5

— the requirements of this International Standard;

- OHROEREE

b) is effectively implemented and maintained.

b) AHCEMmSH, HEFSATVD,

The organization shall:

#ARIE, RIS TEHETDOR TR S 20,

a) plan, establish, implement and maintain an audit programme(s), including
the frequency, methods, responsibilities, planning requirements and reporting.
The audit programme(s) shall take into consideration the importance of the
processes concerned and the results of previous audits;

a) HEEE, ik, BELOGHENICET 2B RFELOHE 2 G, B
7 v 7T AOFE, L, SFEHEK OWER, BEA T r s T A%, B
T 57t AOBEEMN L ORI E TOEEORREZEZEBICANT
A NN

b) define the audit criteria and scope for each audit;

b)  AEERICOWT, EEAELEROEARGMHEZHECT S,

c) select auditors and conduct audits to ensure objectivity and the impartiality
of the audit process;

0 BEAETrtRAOKBMLONEEEZHRT 57001, BER A
EL, BEEFEMT D,

d) ensure that the results of the audits are reported to relevant management,
and

d) EAOHRZEETLIEBEICRET DI LRI T D,

e) retain documented information as evidence of the implementation of the
audit programme and the audit results.

e AT T T LDOFNMOEEMROGME LT, XE LI
WwERFFY D,

9.3 Management review

9.3 YRXVAV L Ea—

Top management shall review the organization's XXX management system, at
planned intervals, to ensure its continuing suitability, adequacy and
effectiveness.

Ny PR AL ME, BEED XXX %P A N AT AR, Bl X
Frx, W, RYUNOATHDZ EEWHFEITT I, HHNLT
DED-MFET, XXX %AV MV ATLE L Ea— LA ThiE
YA AN

The management review shall include consideration of:

IXVA L E 2=, ROFHAZE L R2TTRE20,
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a) the status of actions from previous management reviews;

a) AIEE CORI AL ML E a2—0OF R L - 7= 4LEORM

b) changes in external and internal issues that are relevant to the XXX
management system;

b) XXX %V AL FUART NEET BN ONWNERO R DS
1t

c) information on the XXX performance, including trends in:

o WIIETHEmEED, XXX N7 4 —< AT LR

— nonconformities and corrective actions — RS M O IEALE
— monitoring and measurement results, and — BEA S ONHIE DA
— audit results; — LA R

d) opportunities for continual improvement.

d)  fkReRYdGE DS

The outputs of the management review shall include decisions related to
continual improvement opportunities and any need for changes to the XXX
management system.

TRV AL R LE =607 T Ny M, #EsRSGE DS,
}SZU\XXX72\/%/1\/27A0)&>E@6WE®2ET B9 Dk
TE & & O RIT IR B0,

The organization shall retain documented information as evidence of the
results of management reviews.

AR, v~ R VA L P Ea2—ORFROGELE LT, CELLI-HH
ZREF L 22 NIE R B0,

10. Improvement

10 %E

10.1 Nonconformity and corrective action

10.1 AEEKROZIELE

When a nonconformity occurs, the organization shall:

T%/\W%\ﬂéﬁzbt Y, Mk, WOFHZITDORTNIER SR,

a) react to the nonconformity, and as applicable

a) TORBEEIIHLL, AT 2581003, £7, ROFHZET,

— take action to control and correct it, and

— XD %’f“’:fib BETDEDONELE LS,

— deal with the consequences;

— ZORBEEIZEL > TR Z o RT3,

b) evaluate the need for action to eliminate the causes of the nonconformity, in

order that it does not recur or occur elsewhere, by

b) FORNEENEIEXIIMO & ZATRAELRNE DT D720,
ROFHIZL > T, TOREEDOREZRET LD DMEE & 50
LS R i AP

— reviewing the nonconformity

— XOREEELVE2—F 5,

— determining the causes of the nonconformity, and

— TOREE DRI ZHHEICT D,

— determining if similar nonconformities exist, or could potentially occur;

— B O EE DA, UIZNBNFEAT D ATREMEZ AMEIC T D

c) implement any action needed;

¢ WMEREAETFNT D,

d) review the effectiveness of any corrective action taken; and

d Lo TORFUABOEYMELZ L Ea—T 5,

e) make changes to the XXX management system, if necessary.

e MERHEICHE, XXXV RXIAY MV AT LORREAT,

Corrective actions shall be appropriate to the effects of the nonconformities
encountered.

FEIEAEL, B SHIERNEEO S ORBITR Lo b O TR T
5720,

The organization shall retain documented information as evidence of

FERRIE, ISR HFHEOGEM E LT, XE L eFmatcir LT
ESACYAAN

— the nature of the nonconformities and any subsequent actions taken, and — ARG OMEE RN E > T ALE
— the results of any corrective action. — e IEALE ORE R

10.2 Continual improvement

10.2  fkfeRIcE

The organization shall continually improve the suitability, adequacy and
effectiveness of the XXX management system.

MR, XXX =V A M AT AOEME,
BRI B L 22 T UiE 7 S 7200,

BNV O
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Appendix 3 (informative)

Appendix 3 (&%)

Guidance on high level structure, identical core text, common terms and core | EAi#&&, HLBEOHE LB TF A N, YR BHBLR O Z L 22

definitions LEBRICETHFGI

General comment B A b

Clarificati descrinti hould be o p h h « B ZIX,” NI 555120, Jé‘é” (as applicable)” X" MBS LT
arifications or descriptions shou e given for phrases such as “as | (7 apprOprlate) Y I DS LC B R B = & 78

applicable” or “as appropriate”, perhaps in the Introduction

LELV, B5L7 B OB TR EF5ZENREELWEAD,

General comment

When referring to objectives, always use a “qualifier” (e.g. XXX objectives; XXX
management system objectives; process objectives etc.)

ey a A b
H (objectives) Zit#i T 2HBmA1%, w2, ” BMiEE" 241425 2 & ()
XXX B, XXX w3 A b 2T L8/, a2 M),

General comment

For those standards that address risk, there should be agreement on the
positioning of risk assessment and risk treatment text (i.e. should it go in
clause 6 or clause 8)

B A~

U227 %20 BN HONTIE, VRAZTERAA L FEROY 27 %S
DT XA NOAEF T bbb, FE6ICANDD, XIEfES 8 IT AN
HINZONWTDEEEEDLZENEE LU,

General comment

This High Level Structure and Identical text does not include a clause giving
specific requirements for “preventive action”. This is because one of the key
purposes of a formal management system is to act as a preventive tool.

Consequently, the High Level Structure and Identical text require an
assessment of the organization’s “external and internal issues that are relevant
to its purpose and that affect its ability to achieve the intended outcome(s)” in
clause 4.1, and to “determine the risks and opportunities that need to be
addressed to: assure the XXX management system can achieve its intended
outcome(s); prevent, or reduce, undesired effects; achieve continual
improvement.” in clause 6.1. These two sets of requirements are considered to
cover the concept of “preventive action”, and also to take a wider view that
looks at risks and opportunities.

R A 2 b

Z O PSR @ T F A ML, “TPHIAE" OREOEREIEIZE
THEENR, L, EXRR A RN RATLOEREZRBHO
—ON, PR Y —LE L TOEEBZ LD TH D,

L72MNoT, AR OIGET 52 M, 41L BT, Mo, ©
AL B L, albtﬂ%%%mﬁéﬁﬁm B A2 5, %%
K OWNHEROFRE” OFHliZ 2R L, &5 IZBWT, “XXKX ¥ 33T A
VR AT AN, %@a.bﬁﬁk%%%ﬁkf%é LEMEICTDZ
&'Wib<&w%@%%¢ SUTERT 2 2 & keI deE & Rk 3
HZE, ICHROMPMLEOHD Y A7 R OWEEIRE” 52 L 28K
LTW3, ZhHD - S>OEREFIE Ty M T “FHHUE" Of&%HE
HEL, Do, VAIROMESERD L D7, K0EWESE LS E R
b,

Introduction

FF3C

ZOIHE = AN 7

This content of this clause will be unique to the discipline PEOWE, MHEROHO 725,

1. Scope 1 A
- fpe S2 ) - S~ e e 3 NZY 3 \EZ

a) This will be specific to the discipline with possibly some identical text a) = %Eta; E’ NI T 2 MAIA D AIEMEE D 2703, ¥ lEA
0) //l_é"? cﬁ o

b) The Scope should define the “intended outcomes” of the relevant MSS
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Use “intended outcome” and not “expected outcome”

— Expected outcome is that “expected” by interested parties

— “Intended Outcome” is that which is “intended” as a result of
the application of the standard, or process etc.

b)  “EAHEPE” T, BET AR AL MU RT ABED” BT S
R AL T A Z ENEE LV,
“WIFF SN DR (expected outcome)”
£ (intended outcome)” Z T %,
THIF SO LIE, FIEBREIC LT s g”
LWV EKRTH D,

”fl#ém%”&i Bk, Tre A EOmEMOMKE L

T BREND” LW E®RTH S,

THAL,” BRT R

2. Normative references

The Normative clause title shall be used, even when no references are given,
for clause alignment purposes; however the content will be unique to the
discipline

2 FlAHK
SRR NG E T, EEROBESILDTZD
L wE DI IR B 7R,

(2,7 BT Lol
L, WRIISEEAEDOLD LD,

3. Terms and definitions
The “Terms and definitions” clause title shall be used.

Terms and definitions may either be within the standard or in a separate
standard/document.

The clause should reference the common terms and core definitions +
discipline-specific ones

3 REERVERE

“HIERONVEFR W HMAEFEDLRITNIXR S0,

FZER OVERIT, MEHBOPICHEHLTE, MoXEICEHLTH &
/A

ZOEEETIE,” HEHELOFEE L 25 8RR NS B EE O HGE

OERZZMRT L ENEE LY,

5.8 Organizational roles, responsibilities and authorities

Some MSS disciplines may wish to add a note that: <<Note the role of
reporting on the performance of the XXX management system is often assigned
to a “Management Representative”>>

5.3 MoK E, BEKUHER

TRV AY NV AT AFEORBHEOFIE, T ERR XXX v R A R
AT BDINT F— U ARET HEENL,” FEHETE IV Y TS
NHZENEZN,” Wy FERE OBMEZLELOL 55,

6.1 Actions to address risks and opportunities

Discipline specific standards can define “risk” in terms that are specific to their
discipline. ISO 31000 provides a definition of ”risk” that some
discipline-specific standards can use (see also definition 3.09). Additionally,
each discipline should clarify its need for a formal “risk management
“approach.
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7.1 Resources

Each discipline may need to add a specific Note giving examples of resources
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8. Operation
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The concept behind this clause is that it applies to an organization’s general | -, DEROTRIZHHBGL LT,

operations, as well as to the operation of its management system
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